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 Superior Power, Flexibility and 
Scalability

As digital transformation drives fast-paced 

changes in how consumers engage with brands, 

enterprises across retail, healthcare, and more 

are seeking smarter and more versatile technol-

ogy. 

Traditional self-service technology, for example,  

has featured custom-built hardware that deliv-

ers a single point solution—your check-in kiosk, 

price scanner, point-of-sale terminal, custom or-

dering station, product locator, and so on. This 

has led to an increasingly complex array of dis-

parate, disconnected solutions, which can be 

di!cult to synchronize, upgrade, or expand. 

As a result, enterprises are moving toward sys-

tems that can replace existing point solutions 

while also delivering the flexibility to improve 

operations, customer experiences and their bot-

tom lines. When considering new deployments, 

evaluations should include five key criteria: 

•  EASE OF USE 

•  PRICE 

•  PRODUCT LIFECYCLE SUPPORT 

• SCALABILITY 

•  PERFORMANCE
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There are many aspects to 

consider when choosing a 

platform for app development, 

but from a financial standpoint 

as well as a time perspective, 

iOS is a better choice.” 

! The App Solution

“
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Traditional enterprise technology consists of 

purpose-built hardware that was either designed 

for a single point solution—cost-e"ective, but 

low-performing from a versatility and customer 

experience standpoint—or multi-purpose, with 

impressive power and versatility that comes at a 

price point that can be prohibitive at scale. 

With the tremendous advancement of consum-

er- based technologies in recent years, modern 

enterprises now have an enticing new alterna-

tive to traditional retail technologies: tools that 

o"er the versatility and rich feature set of ex-

pensive multi-purpose enterprise hardware, but 

at a price point that rivals the inexpensive, lower 

performing traditional point solutions. 

Consumer devices are rapidly expanding their 

footprint in the enterprise as a cost-e"ective, 

powerful, and versatile solution that o"ers un-

matched price for performance. 

Leading retailers are increasingly leveraging the 

best-in-market consumer technology platform 

in their enterprise, and that is iOS/iPadOS.

This isn’t a controversial conclusion: a 2019 re-

port by Piper Sandler Co. found that 52% of cor-

porations surveyed chose iOS as their mobile 

platform compared with 29% for Android and 

just 19% for Windows. Here are some of the rea-

sons why Apple’s mobile operating system is the 

ideal foundation for in-store technology at the 

enterprise scale.

Consumer Devices Surpass 
Point-Solution Hardware
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52 %of business choose iOS, compared 
with 29% for Android and 19% for 
Windows.

 –PIPER SANDLER CO.
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EASY TO USE 

Apple devices have been so successful in part 

because they are incredibly simple to use. Many 

of your customers already have one in their 

pocket; if they don’t, they at least understand 

how to use one. 

Likewise, your employees are also familiar with 

the intuitive design of iOS devices, which facili-

tates ease of entry and means less time training 

them on proprietary systems and less likelihood 

that they will make a costly mistake. 

 The Platform Consumers and 
Associates Know and Love
Customers and employees are already using iOS  

as their preferred mobile platform

Ultimately, a system that is simple to use will be 

used. And that means a much higher likelihood 

that your in-store technology will be able to do 

what you hired it for: engaging customers and 

empowering associates with touchpoints that 

improve the shopping experience. 

EASY TO MAINTAIN 

Apple’s reputation for being easy to use applies 

to the back end as well. IT departments often 

find that iOS devices are surprisingly simple to 
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AILA’S INTERACTIVE KIOSK

AILA’S SOFTSCAN FOR ANY IOS DEVICE
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manage, thanks to built-in capabilities like Mo-

bile Device Management (MDM), which allows 

for remote device wiping, locking, and Device 

Enrollment Programs, which automate software 

and configuration tailored to your deployment. 

A 2017 study about enterprise devices cited in 

Mobility Management Review found that, “It 

was a common conclusion that managing Mac 

and iOS devices was much easier than rival de-

vice brands.” 

Apple stands alone as a high-quality, high-volume 

supplier. In addition to shipping over 200 million 

units per year, Apple’s iOS devices also lead the 

market in terms of computing power, stability, 

and security, while also delivering rich feature 

sets. No other single supplier comes close. 

UNMATCHED PERFORMANCE

Apple devices boast a number of performance 

advantages right out of the box. With proces-

sors up to 5x faster than Android competitors 

(based on Geekbench 5 scores), the iPhone and 

iPad have a clear hardware advantage with Ap-

ple chips. 

It was a common 

conclusion that 

managing Mac 

and iOS devices 

was much easier 

than rival device 

brands.” 

! Mobility Management Review

“
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On the camera side—which is a core feature 

of many of today’s scanning and computer vi-

sion-based experiences—Apple leads the mar-

ket again. The cameras on the latest iOS/iPadOS 

devices have up to 40x more resolution than 

traditional scanning technology. This makes 

scanning blurry, faded, or damaged barcodes 

and IDs much easier and more intuitive.

Finally, Apple devices are shipped free of the 

bloatware that slows down apps and hinders the 

user experience on Android tablets and phones.

LONG-TERM VALUE

iOS o"ers unmatched bang for your buck. High-

end tech solutions are great when you’re look-

ing for a completely customized experience tai-

lored to your needs. But they are as costly as 

they sound. iOS o"ers benefits that come close, 

and with a much more manageable price tag. 

While Android-based devices may seem appeal-

ing based on sticker price, lack of longterm sup-

port should immediately eliminate them from 

consideration. Android devices barely support 

two-year product cycles, which means fewer up-

grades and shorter device life spans. Between 

issues with usability and security and the short 

refresh cycle, this can add significant cost, es-

pecially for large-scale deployments. Apple, 

meanwhile, has historically o"ered support for 

its devices for five or more years after they are 

A leading medical testing company that counts nearly

5 YEARS
While Android devices 
barely support 2-year 
product cycles, which can 
add significant cost to 
large-scale deployments.

Apple o!ers support for up to 
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no longer manufactured. 

iOS also makes it easy for IT departments to 

refresh and upgrade hardware fleets. Since Ap-

ple is behind both the software and the device 

hardware, all updates come from one place. 

Plus, those updates are pushed to every single 

device across your fleet; this is much more e!-

cient than having to manually upgrade devices 

in the store. 

An additional benefit to using iOS is Apple Fi-

nancing, which o"ers leasing options—a nice-

to-have for enterprises that are interested in ac-

quiring a fleet of devices in one fell swoop.

 

APPLE’S EYES ARE ON THE 
ENTERPRISE 

Apple’s expansion into the enterprise market 

was inevitable; its influence on the BYOD (Bring 

Your Own Device) movement was driven in part 

by the workforce’s reluctance to put away their 

iPhones and iPads in favor of work-sanctioned 

devices. 

Apple has doubled down since then, demon-

strating its commitment to the enterprise space 

with a dedicated retail industry team. 

Focused on building key partnerships with es-

tablished business services leaders, Apple now 

works with IBM and SAP (which build apps spe-

cifically for enterprise customers), Cisco (which 

provides improved networking and edge securi-

ty), GE (which brings IoT software), Accenture 

(which o"ers a dedicated iOS practice for en-

terprise clients), and Box, DocuSign and Roambi 

(which bring iOS-powered workforce solutions), 

among others in the space. 

When combined with the fact that Apple is 

sticking to what it knows best (its time- and us-

er-tested software), these partnerships illustrate 

how seriously the company is taking its foray 

into the enterprise space. iOS for enterprise is 

here to stay, and iOS-based o"erings for the en-

terprise are only going to get richer and more 

robust. 

If you’re on the fence, rest assured: it’s a good 

time to get in on it. 
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AS VERSATILE AS IT IS POWERFUL

When it comes to deploying customer-facing 

and self-service kiosks, architecture matters. 

To create self-service solutions that are durable 

enough for large-scale deployments and that 

meet the needs of today’s consumers, a simple 

“tablet on a stand” won’t do. Aila’s iOS-based In-

teractive Kiosk for iPad includes integrated scan-

ning, various mounting options, and attachments 

for printers and payment terminals that can solve 

for over 90% of customer-facing use cases. By 

enabling use cases like check-in, price checking, 

loyalty sign-ups, BOPIS, checkout and more on 

iOS/iPadOS, businesses can focus on delivering 

great customer-facing experiences, and not on 

supporting technology throughout their stores. 

We have thousands 

of people using Apple 

devices across the 

enterprise... When you 

give people the intuitive 

devices that they know 

and love— tools to 

create new experiences 

and reach consumers in 

new ways—that’s when 

you start to see great 

things happen.”

 — Frank LaPrade, Chief Enterprise 
Services Officer, Capital One

“

THE INTERACTIVE KIOSK 

With powerful scanning and enterprise-ready 

mounting options, the iPad-based Interactive Kiosk™ 

enables endless customer experiences.

SOFTSCAN 

Aila’s SoftScan™ adds enterprise scanning to any iOS/

iPadOS device at a fraction of the cost of traditional 

mobile computers.

ABOUT AILA + iOS
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EXPERIENCE SEAMLESS.
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L E A R N  M O R E

Aila helps top companies drive innovation 
with enterprise hardware and best-in-class 

scanning software.

 Contact our sales team.

Call:

617.903.8331

Email:

sales@ailatech.com 

Explore:

ailatech.com


