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CASE STUDY

Increasing Sales and Profits by 
Keeping Shelves Stocked 

Leading inventory and logistics company, Plenum, improves efficiency, 

transparency and data collection with Aila’s Interactive Kiosk



Plenum tracks inventory and manages logistics for 

stores across Central and South America, where many 

retailers suffer from lost revenue incurred by items 

falling out-of-stock. This challenge is exacerbated by 

inefficient re-stocking and inventory management 

practices. By closely monitoring inventory levels for 

the most important items in the store and preventing 

them from going out of stock, Plenum helps maximize 

sales for its clients. 

To make this happen, Plenum brings in workers 

overnight to take inventory. The data they gather is 

then used to drive sales insights—and to re-order 

SMARTER PERSONNEL MANAGEMENT

Streamlining Retail Logistics 
Across Central and South America

popular items before they run out. A key component 

of this process is a dependable solution for tracking 

the arrival and departure of inventory workers on-

site. A unified solution provides transparency for 

Plenum’s clients, so that they know precisely when 

external personnel arrive and depart, and what 

work has been done. However, due to requirements 

around variable lighting conditions, back-end 

integrations, and the types of access cards that 

Plenum needed to track, finding the right partners 

to accomplish this vision was no small task.



 THE CHALLENGE

Finding a Frictionless Employee 
Check-in Solution

With iOS-based software already in use, Plenum 

sought an iOS-based touchpoint solution that would 

be easy to integrate with its existing technology 

infrastructure. Plenum also needed a solution that 

would be fast to deploy and to use, which meant it 

would need intuitive integrated scanning. 

Since Plenum deploys their touchpoints in the 

often dimly lit back-end of stores, it was vital that 

the display was bright and included illuminated 

scanning that could capture personnel IDs in a low 

light environment. These areas see heavy traffic and 

warehouse conditions, so it was vital that the kiosk be 

both secure and durable. 

Finally, since Plenum uses the government ID cards of 

its personnel to track working hours, the solution also 

needed to be able to read DNIs (Documento Nacional 

de Identidad), the official form of ID for many nations 

across South and Central America.

12 %
With Aila's integration, Plenum has helped 
it's clients increase market efficiency by

with zero 
employee 
downtime



SLEEK, STYLISH, USER-FRIENDLY TECHNOLOGY. 

After trying multiple other solutions providers, 

Plenum determined that Aila’s Interactive Kiosk 

was the best touchpoint technology solution for 

its needs. With superior TrueScan technology 

for effortless capture of 1D & 2D symbologies in 

any lighting environment, a secure and durable 

enclosure, and the versatility of iOS, Aila’s 

Interactive Kiosk for the iPad was the ideal 

touchpoint for Plenum to deploy, install, and 

upgrade. 

“Aila's Interactive Kiosk has allowed us to 

increase our range of offerings,” says Plenum's 

Carlos Romo Corrales. “We can pull stocking 

information in realtime, and let our suppliers 

access that data to know when they should 

be scheduling deliveries. This also improves 

transparency with our vendors, as we know how 

long personnel are in the store, what time they 

come in and what time they leave, and if they 

do what they are supposed to on the sales floor 

with the product. [Aila's Interactive Kiosk] is a 

great device—it is state-of-the-art technology.”

 THE SOLUTION

Enterprise-ready iOS 
Touchpoints + Powerful 
Scanning Technology

Top: Aila’s Interactive Kiosk with ID Tray integrates with Apple's iPad 
to create enterprise grade ID Scanning.

Bottom: Soriana grocery stores in Mexico rely on Plenum to increase 
profitability and maximize resources.



 RESULTS

Easy to Deploy, Simple 
to Use, Future-proof 

MEASURABLE RESULTS. SCALABLE TECHNOLOGY. 

Since Plenum’s initial deployment with Aila’s 

Interactive Kiosk, it has continued to expand its 

footprint across the region. It has also continued 

utilizing Aila’s touchpoints as a simple and 

effective way to track personnel productivity, 

and to maintain accountability and transparency 

to its retail clients. 

With the help of Aila’s touchpoints, Plenum has 

helped its clients increase market efficiency 

by 12% and continues to prevent lost sales by 

keeping shelves stocked across South and 

Central America. 

Aila’s Interactive Kiosk is state-of-the-art technology.”  

— CARLOS ROMO CORRALES, PLENUM“
THE INTERACTIVE KIOSK 

With powerful scanning and 

retail-ready mounting options, 

the Interactive Kiosk enables 

and enhances core healthcare 

use cases.

TRUESCAN TECHNOLOGY 

Aila’s TrueScan technology 

transforms the camera on iOS 

devices into a fast, accurate, 

enterprise-grade optical scanner.
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L E A R N  M O R E

Aila helps enterprises deliver streamlined

workflows and seamless experiences.

Contact our sales team.

Call:

617.903.8331

Email:

sales@ailatech.com 

Explore:

ailatech.com


