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CASE STUDY

From Online to 
In-Store Innovation

How fashion industry disruptor Rent the Runway uses  

Aila’s Interactive Kiosk™ to create seamless in-store experiences



Founded as a web-based women’s clothing rental 

company in 2009, Rent the Runway’s customer base 

has grown to more  than nine  million members ac-

tively sharing some 450,000 pieces of designer ap-

parel. This exponential success spurred an expansion 

into brick-and-mortar storefronts, where the digitally 

native  brand  continues its industry-disrupting ad-

vances with the support of Aila Technologies.

 ABOUT THE CLIENT

Rent the Runway: 
High Fashion,
Low Investment The in-store 

experience enabled 

by Aila’s Interactive 

Kiosk in Rent the 

Runway locations 

was named a 

2018 Top Global 

Innovation by  

Retail Insider



 THE CHALLENGE

A Seamlessly On-Brand, 
Self-Service Store Experience

What happens when a digitally 

native brand goes  brick-and-mor-

tar? Rent the Runway’s business 

model is built on continuously cy-

cling  through a high volume of in-

ventory—based on an entirely digital 

ordering process. As the company 

began opening physical  locations, 

the leadership team  understood 

they needed to adopt in-store tech-

nology solutions that would be both 

seamless and personal; they needed 

their customers’ online experiences 

and their brick-and-mortar transac-

tions to coordinate perfectly.

“ We needed a self-service system that we could write software for, 

allowing easy scanning and interactions for the user and customer.” 

— HAMPTON CATLIN,  VP OF ENGINEERING,  RENT THE RUNWAY“  



 THE SOLUTION

“Aila’s scanning speed, accuracy, and 
design is far beyond anything else we 
have seen.”  

QUICK RETURNS. SLEEK, STYLISH TECHNOLOGY. 

“Aila  was the only solution we found that  would allow 

our customers and associates to scan the unique labels 

on our products efficiently and ensure their interactions 

would meet our brand standards. Aila’s scanning speed, 

accuracy, and design is far beyond anything else we have 

seen,” said Catlin.

By deploying Aila’s scanning-enabled Interactive Kiosks, 

Rent the Runway minimized rote interaction with sales 

associates  and enhanced customer  efficiency, allow-

ing subscribers to quickly pick up and drop off orders and 

make exchanges. The  Kiosks’ sleek, stylish enclosures 

and mounts also effortlessly supported the brand’s ele-

gant, upscale feel and store design.



 RESULTS

An Immediate, Dramatic 
Response from Customers, 
Employees & Leadership

A PERFECT FIT

Rent the Runway first installed demo 

units of  Aila’s Interactive Kiosk in its 

flagship New York City store. The cus-

tomer response was so immediate, dra-

matic, and overwhelmingly positive, the 

company rolled out a custom Interactive 

Kiosk system across all their locations 

(with minimal time committed to an initial 

tech install). Aila’s solution also provid-

ed the company with additional staffing  

flexibility. “When you scan with the phys-

ical device, the iPad then talks to the Ja-

vaScript and it does everything you need 

it to do. It was very easy for us,” noted 

Catlin. 

Today, every day, Aila’s Interactive Kiosks 

enable seamlessly personal, distinctive 

self-serve experiences—and streamlined 

physical-digital operations—in every Rent 

the Runway store.

“We’ve been able to handle four times the amount of customer 
traffic thanks to the speed and accuracy of the hardware.”

“  They have a return system where you can 

scan in your clothes without waiting in line, 

and you can instantly choose new clothes. 

This is awesome—no more waiting 

for them to process your return!” 

— COURTNEY R. ,  CINCINNATI ,  OH
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LEARN MORE

Aila helps enterprises deliver streamlined

workflows and seamless experiences.

Contact our sales team.

Call:

617.903.8331

Email:

sales@ailatech.com 

Explore:

ailatech.com


